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Veteran Services Officers

What are Veteran Services Officers?

Veterans’ Service Officers (VSOs) are appointed by the mayors in cities and by the board of selectmen in towns to administer Chapter 115 benefits to
Veterans. One person may serve as a VSO for two or more communities. VSOs process applications for emergency assistance benefits that are paid to
veterans and/or their dependents for periods of time when they may not be able to support themselves. They also administer benefits for burial expenses of
veterans and their dependents who die without sufficient means to pay for funeral expenses. VSOs work out of City or Town Halls and are knowledgeable
about an array of federal, state, and local benefits to which Veterans and dependents may be entitled. His or her job is to help Veterans in the community
learn about, apply for, and in some cases, receive benefits. Every VSO is a Veteran.

The Commonwealth of Massachusetts offers a need-based program of financial and medical assistance for Veterans and their dependents known as M.G.L.
Chapter 115 (Chapter 115). Qualifying Veterans and their dependents receive necessary financial assistance for food, shelter, clothing, fuel, and medical care in
accordance with a formula which considers the number of dependents and income from all sources.

Eligible dependents of deceased Veterans are provided with the same benefits as if the Veteran were still living.

Every city and town has a VSO who administers this program for those with a discharge under honorable conditions. Applications are available from the VSO
in the community where the veteran resides. The VSO can help veterans complete their application for Chapter 115 benefit

Disclaimer: This resource comes as a courtesy from ASNCM. You are hereby notified that Aging Services of North Central MA does not recommend, guarantee, or assume liability for the performance or lack thereof,
for any of the resources listed. (Updated annually 10/2025)



https://www.mass.gov/service-details/chapter-115-benefitssafety-net-program
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Current VSO Contact information

Serving This Area First Name Last Name Address City Phone Number Email Address

Ashburnham Christopher Davis 11 South Street, Gardner Gardner (978) 630-4017 cdavis@gardner-ma.gov

Ashby Christopher Davis 95 Pleasant Street, Room 14 Gardner (978) 630-4017 cdavis@gardner-ma gov

Ayer Mike Detillion 1 Main St. Ayer (978) 456-6848 mjdetillion@comeast.net

Berlin James Cabral 23 Linden 5t. Berlin (978) 838-2560 veteranservices@townofberlin com
Bolton Brian Stearns 23 Linden Street Berlin (978) 838-2560 bstearns@townofhudson.org
Clinton Brendan Bailey 242 Church St. Clinton (978) 365-4112 bbailey@clintonma gov
Fitchburg Michele Marino 14 Wallace Avenue Fitchburg (978) 829-1797 mmarino@fitchburgma.gov
Gardner Christopher Davis 95 Pleasant Street, Room 209 Gardner (978) 630-4017 cdavis@gardner-ma.gov

Groton Maureen Heard Town Hall, 173 Main Street (Groton (978) 448-1175 mheard@grotonma.gov
Hubbardston Lauren Wright 7 Main Street Hubbardston (978) 928-1400 x244 vet@hubbardstonma us
Lancaster Christopher Davis 39 Harvard Road Lancaster (978) 706-1754 X1105 Cdavis@Lancasterma gov
Leominster Cory Hasselmann 100 West Street Leominster (978) 534-7538 chasselmann@leominster-ma.gov
Lunenburg Michelle Durkee 960 Massachusetts Ave, P.O. Box |Lunenburg (978) 582-41746 x4 mdurkee@lunenburgma gov
Pepperell Meagan "Meg" Murphy One Main Street Pepperell (978) 708-6932 mmurphy@town. pepperell. ma. us
Prineeton Christopher Davis 6 Town Hall Drive Gardner (978) 630-4017 cdavis@gardner-ma gov

Shirley Mike Detillion T Keady Way Shirley (978) 456-6848 mjdetillion@comeast.net

Sterling Cary Hasselmann 100 West Street Leominster (978) 534-7538 chasselmann@leominster-ma gov
Templeton Michelle Durkee 160 Patriots Road. Room & Templeton (978) 894-2785 mdurkee@templetonma.gov
Townsend Natalie Call 272 Main Street Townsend 978-597-1700 Ext 1729 ncall@townsendma gov
Westminster Christopher Davis 95 Pleasant Street, Room 209 Gardner (978) 630-4017 cdavis@gardner-ma.gov
Winchendon Christopher Davis 109 Front Street (Gardner (978) 630-4017 cdavis@gardner-ma gov
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